
 
 

How to Join a Meeting 
(Google Meets is HIPPA Compliant)  

 
Question: How do I join a meeting through an invite? 
Answer:  

1. Before you begin test your sound, my favorite go to is playing a video from YouTube.  
 

2. Test the camera on the computer. You can type Camera in the Search Bar located in 

the bottom left of your computer.     Double 
click on the Camera option. If you can see yourself the camera works. If you don’t see 
anything check your camera to make sure it is not covered. If it fails restart the 
computer. 

 
 



 
 

3.  To begin - On your computer or phone go to your email. This could be through your 

browser such as Chrome . On your iPad or iPhone click on the email app  
 

4. You will have received or will receive an email from your Telehealth Specialist. If you 
cannot find the email check your Calendar for date and time of the meeting, the 
meeting could have been automatically added. If you cannot find the meeting call 
your Telehealth Specialist they will instruct you on the next steps.   



 
 

 

5. To join the meeting click on meeting link found in the invitation. The meeting will open up and 
the camera and sound will be turned on. The below picture has the camera and sound turned 
on.  



 
 

 

If the camera is off click on the sound and camera option to turn them on. Make sure it looks 
like the above picture not the below picture. Then click Join Now. 

 

 

6. That is it you have joined the meeting. If your camera or sound is still off you can click on the 
Mic or Camera to change. If you end the meeting by accident you will see the following message 
below. Click on Rejoin or go back to the meeting invitation in your email.  

 



 
 

How to Troubleshoot 

(Google Meets is HIPPA Compliant)  

 

The following are common issues you will face  

1. I am trying to join but it says “Ask to join meeting”  

• Click on Ask to Join Meeting and the meeting creator will admit you into the meeting 

 

2. Error – My Camera Failed to start 
 

• Close the browser and rejoin the meeting. If it fails restart the computer and rejoin the 
meeting 

  
 

3. Error – My sound will not turn on 
 

• Close the browser and rejoin the meeting. If it fails restart the computer and rejoin the 
meeting.  

 

4. The quality of the sound and video are very bad 
 

• Move close to your Wi-Fi router or connect your computer with a network cable. Close 
the meeting and try again. If it keeps failing reboot your Wi-Fi router and modem by 
disconnecting the power cable.  



 
 
Tech Note: Most common issues are resolved by exiting the meeting and rejoining and if it fails restart 
the computer. Turn it off then on.  


