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Adult Foster Care Accreditation
From the desk of Roseann Martoccia

WestMass ElderCare’s
Adult Foster Care
Program has achieved
national accreditation
through the National
Committee for Quality
Assurance (NCQA) in
the area of Case Management for
Long Term Services and Supports.
“We are extremely proud of achieving this accreditation, as it demonstrates our commitment to high
standards for quality service to those
we serve, their caregivers and our
health care partners,” stated Roseann
Martoccia, WestMass ElderCare
Executive Director. Earning
NCQA’s Accreditation of Case
Management for Long Term
Services and Supports (LTSS)
demonstrates that our organization
is dedicated to coordinating the
delivery of care in a person-centered
and integrated manner to help individuals function optimally in their
preferred setting.
Adult Foster Care (AFC) is a
MassHealth program that offers a
family setting and personal care in
the caregiver’s home for the person
in need. Adult Foster Care staff are
an experienced, dedicated team of
nurses and case managers who offer
support and training to caregivers,
monitor the member’s well-being on

a regular basis and through care
transitions. A person centered
approach guides the care plan. Caregivers can provide care to a family
member or an unrelated person
living in their home. Adult Foster
Care is a comprehensive program
providing holistic support to maintain independence and quality of life
in the community.
The caregiver and participant live
together in the same home. Caregivers can open their home to care for
an unrelated person. Family
members can also care for a relative
with the exception of one’s spouse,
guardian or active power of attorney.
Designated caregivers receive a nontaxable stipend for providing room,
board, physical assistance and
transportation in a home setting.
AFC is a great option for people to
live in a home setting and for both
the consumer and the caregiver to
receive the supports they need.
WestMass ElderCare (WMEC) is
a private, non-profit corporation,
established in 1974, providing Adult
Foster Care for over 30 years.
WMEC offers a variety of services
designed to assist elders, persons
of all ages with disabilities or
chronic conditions and support to
caregivers. Contact WMEC at
(413) 538-9020,

info@wmeldercare.org or
visit www.wmeldercare.org for more
information.
NCQA is a private, non-profit organization dedicated to improving health
care quality. NCQA accredits and
certifies a wide range of health care
organizations. It also recognizes
clinicians and practices in key areas
of performance. NCQA’s website
(www.ncqa.org) contains information
to help consumers, employers and
others make more informed health
care choices.

Interested in Receiving Our
Newsletter by Email?
WestMass ElderCare
is offering Changing
Season’s Newsletter
via email. If you
would like to receive
our newsletter sent to your email address (instead of a paper copy mailed
to your home/office), please provide
us with your email. Please put
“Newsletter” in the subject line and
send to:
newsletter @wmeldercare.org
(Please note: It is the policy of
WestMass ElderCare to protect email
addresses provided to us. We will not
share your email with other
individuals or organizations).

S&S Worldwide Donates “Therapy Pets” to WMEC
S&S Worldwide distributes arts,
health, education and therapy
products for both children and
adults. This family owned company recently made a very generous donation to WestMass
ElderCare of 200 “Joy for All
Therapy Pets” to benefit our consumers! The “Therapy Pets” are
actually toy cats and dogs that
have been equipped with special
technology allowing them move
and sound similar to an actual live

animal (when they are
touched or stroked). They
are especially comforting
to people with disabilities
and individuals living with
dementia.
WestMass sends a very
special thanks to Carmelo
Mangiafico who works for S&S
Worldwide and arranged for this
wonderful donation to our agency.
Some of the WMEC consumers

who have received a new
“Therapy Pet” are shown below.
From the expressions on their
faces, you can see how much joy
their “Pet” offers them!

Robert Wenzel
Marilyn Halliday

WMEC Nutrition Programs Helps Seniors
Stay Safe and Healthy
Last year, WestMass provided
over 477,000 meals to approximately 3,200 seniors in our
service region through home
delivered and congregate meal
programs. We recently surveyed
our program recipients to measure their satisfaction with this
service, and to determine how
well we are meeting their needs.

Here are some highlights:






88% of home delivered meals
recipients reported that the
meals help them to live independently.
For 64% of the seniors who
receive our home delivered
meals, that meal is their main
source of nutrition for the
day.
Recipients are very satisfied
with the quality of the food.
89% rated the meals as excellent or good, and 97% would
recommend the meal program
to a friend.

More than just providing food,
this service is truly a lifeline for
many of the elders we serve. As
nearly three quarters of our home
delivered meals consumers live
alone with no one to check on
them but their drivers, it’s no surprise that 82% report that the
service helps them feel more safe
and less alone.

Would you or someone you know
benefit from our meals program?
Give us a call to learn more at
(413) 538-9020.

Changing Seasons is a quarterly update of WestMass ElderCare’s services and activities with useful information for local elders,
persons with disabilities, their families and people who care about the well-being of our elder population. Since 1974, WestMass
ElderCare has served Belchertown, Chicopee, Granby, Holyoke, Ludlow, South Hadley, Ware and surrounding communities by
providing a wide range of services to help maintain independence in the community.
WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office
of Elder Affairs. We are part of a network of Aging Services Access Points and Area Agencies on
Aging. Visit www.800AgeInfo.com or call 1-800-AGE-INFO. WestMass Elder Car e is a member of
the Pioneer Valley Aging and Disabilities Resource Consortium and the Care Alliance of Western Mass.

Need Help Weighing Your Options?
WestMass Options Counselors Can Help

Can I live in the community
safely and independently?
 Should I consider a nursing
home, assisted living, or supportive housing?
 What living environment is best
for me, and what can I afford?


Many seniors and their caregivers
find these questions overwhelming. WestMass ElderCare’s
Options Counselors can help by
providing free information and
support to elders wishing to learn
about in-home services and other
resources to help them live inde-

pendently.
WMEC consumers recently
weighed in on their experiences
receiving assistance from an
Options Counselor. One grateful
caregiver described the difference
this service made for her mother:
Our counselor took the initiative
to call me back twice to check on
our progress toward moving mom
to a more suitable long-term care
setting. She was especially helpful
when she alerted me about the
distinctions in MassHealth cover-

age and the additional paperwork we may need to complete. She assured me that I
could call her if I have any
questions, which I certainly
appreciate. Thank you!
Do you think an Options
Counselor could help you or
an elder loved one? Individuals regardless of age or income are entitled to receive
this free service in their home,
nursing or rehab facility, or
hospital. For more information, please contact us at
(413) 538-9020.

Executive Office of Elder Affairs Welcomes New Leader
Earlier this
spring, Elizabeth Chen,
PhD, MBA,
MPH was
named the new
Secretary of the
Massachusetts
Executive
Office of
ElderAffairs (EOEA), replacing

outgoing Secretary Alice Bonner,
who lead the agency since 2015.
Dr. Chen began her tenure at
EOEA on June 3. Prior to this
appointment, she served as an
Assistant Commissioner of the
Massachusetts Department of
Public Health (DPH) where she
was responsible for the safety and
quality of health care for residents of the Commonwealth. At

DPH, she oversaw the licensing of
over 300,000 health care professionals and over 4,500 fixed and
mobile care delivery settings.
“I am honored and thrilled to have
this opportunity to lead EOEA and
to help further Governor Baker’s
goal to make the Commonwealth
the most age-friendly state in the
nation,” said Dr. Chen.

WestMass Staff and Volunteers Lace up for Local Marches

Northampton Pride Parade
May 4, 2019

Holyoke Puerto Rican Parade
June 2, 2019

Holyoke Pride Parade
May 31, 2019

HELP US HELP OTHERS WITH YOUR GENEROUS
GIFT TO WESTMASS ELDERCARE
Enclosed is my tax-deductible gift of $______________________
In Memory of________________________________________
In Honor of_________________________________________

Name:________________________________________________________
Address:______________________________________________________
City:___________________________ State:__________Zip:___________
Email Address:_______________________________________________
NOW ACCEPTING DONATIONS ONLINE AT:
www.wmeldercare.org
Click on the DONATE TODAY button

Mail to WestMass ElderCare
4 Valley Mill Road
Holyoke, MA 01040
(All gifts will be acknowledged)
If you do not want to receive future fundraising requests supporting WestMass ElderCare please
call us at 413-538-9020 to have yourself removed from our mailing list.

Services include:
 Adult Family Care
 Adult Day Health
 Care Coordination
 Care Management
 Care Transitions
 Caregiver Support & Respite Care
 Community Dining
 In Home Care
 Housing Options
 Information & Referral
 Meals on Wheels
 Money Management/Bill Pay
 Nursing Home Selection and
Screening
Options Counseling
Personal Care Assistance
Rainbow Supper Club
SHINE (health insurance counseling)
Transportation Support
Volunteer Opportunities &
Internships







Contact us to learn about many other program and service options!
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