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New community partnership goes live ---Care Alliance of Western Massachusetts 

 

 
 
 

From the desk of  Executive Director Roseann Martoccia 

members then work with the mem-

ber and caregivers on their care 

plan, support during transitions of 

care, connecting them with commu-

nity resources and services and 

health and wellness coaching based 

on the member’s priorities.         

Communication and coordination 

with the primary care team is central 

to the process of working with 

members.  Care Coordinators help 

members to meet their health care 

goals by listening to what’s               

important to the member and        

assessing with the member what is 

needed.  Care Coordinators help by 

connecting the dots between clinical 

care and what is going on for the 

member in their community and 

their home.   

 

In addition to providing care coordi-

nation, WMEC’s role in the project 

is to provide assignment and          

management of referrals to our      

partners throughout WMA along 

with administrative and financial 

services.  Care Coordinators are     

locally based in Hampden, Hamp-

shire, Berkshire, Franklin counties 

and the North Quabbin. 

 

Members of the CAWM are AdLib 

Center for Independent Living,    

Behavioral Health Network, Elder 

Services of Berkshire County,        

 

Greater Springfield Senior Services, 

Highland Valley Elder Services, 

LifePath, Stavros Center for             

Independent Living and WestMass 

ElderCare.  Care Coordinators will 

work with MassHealth ACO/MCO 

members ages 3-64.  CAWM is      

contracted with 9 ACO/MCO health 

entities as part of the person’s          

primary care team.  They are:  Be-

Healthy, Berkshire Fallon Health 

Collaborative, BMC HealthNet, 

BMC HealthNet Mercy, Boston 

Children’s with Tufts, Community 

Care Cooperative, Partners 

HealthCare Choice, Steward Health 

Choice, and Tufts Health Together.  

CAWM’s goal to provide cost-

effective, high quality comprehen-

sive care coordination to best meet 

the needs of consumers.  For more 

information contact CAWM at 

413.538.9020 or by going to         

carealliancewma.org  
 

 

 

 

 

 
 

 

 

 

 

 

We are in your community and on 

the ground to keep you healthy. 

 

 

On July 1, the work of the Care    

Alliance of Western Massachusetts 

(CAWM) went live.  CAWM is a 

partnership of 8 organizations in 

Western Massachusetts with over 

four decades of significant expertise 

in providing long term services and 

supports (LTSS) to persons in the 

home and community.  MassHealth 

has selected Accountable Care      

Organizations and Managed Care 

Organizations (ACO/MCOs) to 

work with their members to integrate 

care across what up until now has 

remained separate parts of one’s 

overall health and health care          

delivery.  Integration means caring 

for the person as a whole. The care 

team takes into account their medical 

needs at the same time as their long 

term services and supports as well as 

behavioral health needs.  There are 

community partners in our area   

coordinating the specific behavioral 

health needs of consumers as part of 

this initiative. 

        

CAWM’s role as a community    

partner is care coordination of long 

term services and supports. Care   

Coordinators have a deep working 

knowledge of home and community 

resources and know how to coordi-

nate care across a broad spectrum of 

health and social services.  Care  

Coordinators will outreach to    



Still Time to Apply for Family Caregiver Technology Funds 

Rose Summers 

caregiving activities, several hours 

of Personal Care Attendant (PCA) 

services have been authorized 

through WestMass ElderCare to 

provide assistance to Rose. 

Erica has served as her Mom’s 

caregiver for a number of years.  

She’s found that it’s important to  

use a variety of strategies to help 

manage the daily tasks and        

prevent burn out from the many 

responsibilities. For instance,    

Erica makes sure to plan at least 

one special outing each week to 

offer herself a little break from the 

hectic pace of family caregiving.  

Recently, she has also learned 

about support for caregivers 

through the Alzheimer’s Associa-

tion and plans to take advantage 

of these resources.   

Good news!  Funding continues to 

be available from the Massachu-

setts Executive Office of Elder    

Affairs toward the purchase of 

technological devices to enhance 

the lives of persons living with   

dementia.  The devices such as   

music players, video monitoring 

cameras and tablets can also help 

family caregivers with specific 

caregiving challenges.  If you are 

a family caregiver, caring for 

someone with dementia or       

Alzheimer’s disease, you may be 

eligible to receive technology.  

 

Erica Summers is a family care-

giver from Holyoke who has   

benefited from receiving one of 

the technologies through West-

Mass ElderCare.  She recently 

shared her experience as a care-

giver and her use of the device.  

Erica, who cares for her mother 

Rose with her sister Courtney, 

selected a voice activated Alexa™ 

that allows Rose to use her smart 

phone to ask common questions 

and play favorite music. She also 

uses the device to call Erica. Rose 

can use the device independently 

and finds the music soothing.  It 

also helps Rose stay more positive 

when engaging with her                          

caregivers.  

 

Rose’s dementia condition         

requires 24-hour supervision from 

Erica and Courtney who live with 

Rose.  In addition to their family 

At the end of the interview, Erica 

mentioned that Rose worked in 

nursing at the Holyoke Solder’s 

Home and former Northampton 

Nursing Home, specializing in care 

of persons with Alzheimer’s        

Disease.  Erica says that Rose was 

extremely devoted to her patients!   

 

WestMass ElderCare is pleased to 

assist Rose, Erica and Courtney 

with the funding for technology as 

well as providing other supportive 

services.  If you are interested in 

learning more for yourself or a 

loved one about available care 

options, please contact the West-

Mass ElderCare Intake and     

Referral Department at            

413-538-9020. 
 

 

Changing Seasons is a periodic update of WestMass ElderCare’s services and activities with useful information for local elders, 

their families and people who care about the well-being of our elder population.  WestMass ElderCare has existed since 1974 to 

serve the elders of Belchertown, Chicopee, Granby, Holyoke, Ludlow, South Hadley and Ware by providing a wide range of services 

to help maintain independence in the community.  

  

 
WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office 

of Elder Affairs. We are part of a network of Aging Services Access Points and Area Agencies on  

Aging. Visit www.800AgeInfo.com or call 1-800-AGE-INFO.    

WestMass ElderCare is a member of the Pioneer Valley Aging and Disabilities Resource Consortium.                                                                       



Hubert Place 10 Year Anniversary 

On June 7th a festive celebration 

was held to commemorate the ten 

year anniversary of Hubert Place, 

a 44-unit elder housing apartment 

complex located on Canal St. in 

South Hadley.  The facility was 

built with funds made available 

through the U.S. Department of 

Housing and Urban Development 

(HUD) and MA Department of 

Housing and Community Devel-

opment (DHCD).  Hubert Place 

provides both housing and                   

supportive services such as in-

home care and meals on wheels. 

 

A special part of the celebration 

was the dedication of a bench in  

“Priscilla’s Garden” on the Hu-

bert Place grounds. 

Priscilla Chalmers is the former 

Executive Director of WestMass 

ElderCare and served for many 

years on the Elder Care                 

Initiatives Board to guide                          

development of Hubert Place.   

Northampton Pride Parade 

Community Outreach Events 

WestMass ElderCare with Rep.Vega              

Puerto Rican Parade, Holyoke  

WestMass ElderCare Annual  

Elder Nutrition Picnic  

Upcoming Volunteer Ombudsman Training 
The WestMass ElderCare Nursing 

Home Ombudsman Program is 

looking for additional volunteers 

to become part of our team of   

Ombudsmen.  The role of          

Ombudsmen includes investigating 

and resolving resident complaints, 

providing education to nursing and 

rest home staff, families of         

residents and the general public, as 

well as advocating for positive 

changes in the long term care     

system.  Our nursing and rest 

homes are located in Chicopee, 

Holyoke and South Hadley. 

 

Ombudsmen receive training and 

supervision to become effective 

resident advocates.  The next       

Ombudsman training will be con-

ducted at WestMass ElderCare      

during October 3-5, 2018 by the    

Executive Office of Elder Affairs 

(State Ombudsman Office). To learn 

more,  contact the WestMass Elder-

Care Ombudsman Program Director, 

Elba Pires at 413-538-9020 (X331).  

Current residents of Hubert Place, 

representatives of the Elder Care 

Initiatives Board of Directors, as 

well as staff from WestMass 

ElderCare and Carr Property     

Management attended the event. 

 

 

 

 

 

 



  
Enclosed is my tax-deductible gift of $______________________ 

In Memory of________________________________________ 

In Honor of_________________________________________ 

Name:________________________________________________________ 

Address:______________________________________________________ 

City:___________________________ State:__________Zip:___________ 

Email Address:_______________________________________________ 

 NOW ACCEPTING DONATIONS ONLINE AT:  

www.wmeldercare.org  

Click on the DONATE TODAY button 
 

Mail to WestMass ElderCare 
4 Valley Mill Road 

Holyoke, MA 01040 

(All gifts will be acknowledged)  
 

  
Services include: 
 Adult Family Care 
 Adult Day Health 
 Care Coordination 
 Care Management 
 Care Transitions 
 Caregiver Support & Respite Care 
 Community Dining 
 In Home Care                            
 Housing Options 
 Information & Referral 
 Meals on Wheels 
 Money Management/Bill Pay 
 Nursing Home Selection and                 
          Screening 
 Options Counseling 
 Personal Care Assistance 
 Rainbow Supper Club 
 SHINE (health insurance counseling) 

 Transportation Support 
 Volunteer Opportunities & 
          Internships 
 

  

  

  

  

  

  

  

HELP US HELP OTHERS WITH YOUR GENEROUS 
GIFT TO WESTMASS ELDERCARE 

If you do not want to receive future fundraising requests supporting WestMass ElderCare please 

call us at 413-538-9020 to have yourself removed from our mailing list. 

Contact us to learn about many other program and service options! 


