
Some individuals choose to hire 
their own helpers, who can be 
family members or a close neigh-
bor. The in-home supports of-
fered and provided enable many 
who are medically eligible to live 
in a nursing home with the ability 
to stay in their home because of 
the enhanced level of care 
brought to them.   
 
Most retired persons live on a 
fixed income and may be con-
cerned about the cost of care and 
affordability given their basic liv-
ing expenses. The cost for home 
care services varies depending on 
an individual’s income and, in 
some cases, insurance.  As the co-
payment is based on income, 
some persons have a co-payment 
and others do not.  If your co-
payment is unaffordable, it can be 
adjusted taking into account 
household expenses, medical ex-
penses or other unusual expenses. 
Your Care Manager will work 
with you so you get the care 
needed and your health and well-
being are not at risk.  Once you 
are receiving services, your care 
plan is updated periodically and 
at times of transition, should you 
be hospitalized or have a nursing 
home stay. As your situation 

 changes, services may be adjusted 
accordingly.   
 
The first step is to be in touch with 
us and assess your options.  Care at 
home brings peace of mind to the 
person receiving care and to their 
family caregivers.  Contact West-
Mass ElderCare anytime, for assis-
tance with any questions you may 
have about in home support and ser-
vices either by phone: 413-538-
9020 or through our website: 
www.wmeldercare.org.   

WestMass ElderCare has support-
ed individuals in their homes for 
many years.  Anyone can make a 
referral for home care services.  
We can help following a hospital-
ization, after a serious illness, or 
whenever a health condition or 
physical decline interferes with 
getting things done at home.  
While it may be difficult to let go 
of things you have done for your-
self for a lifetime, in home sup-
port can help you live inde-
pendently and remain safely in 
your home. 
 
Once a referral is received, a 
Home Care Department Care 
Manager will contact you, to 
meet to learn about your needs 
and visit with you about what 
would be helpful.  Perhaps there 
are family members who help 
with getting you to medical ap-
pointments, but assistance with 
laundry and meal preparation is 
needed as well.  An individual-
ized care plan is developed based 
on your needs, and if personal 
care is needed, a nurse will visit 
as well. Services are arranged 
through contracted provider agen-
cies who have been carefully 
screened, and have experience in 
providing care in a home setting.  

Interested in Receiving Our 
Newsletter by 
Email? 
 
WestMass ElderCare is 
offering Changing  
Season’s Newsletter 
via email.  If you would like to re-
ceive our newsletter sent to your email 
address (instead of a paper copy 
mailed to your home/office), please 
provide us with your email.  Please 
put “Newsletter” in the subject line 
and send to:                                       
newsletter @wmeldercare.org  
      
(Please note: It is the policy of      
WestMass ElderCare to protect email    
addresses provided to us.  We will not 
share your email with other                
individuals or organizations).   

www.wmeldercare.org   �   (413)538-9020    

         
Your Home, Your Care             

 

From the desk of Roseann Martoccia 

http://www.wmeldercare.org


 

Holyoke Police Department 
(HPD), Hampden District Attor-
ney’s Office, Womanshelter/
Companeras and WestMass Elder-
Care. Each of these organizations 
will participate in training on 
abuse patterns in later life from 
the Office of  Violence Against 
Women.  They will also train   
police officers, human service 
providers, and Holyoke residents 
to increase the support available to 
domestic abuse victims. 
 
CALL will promote team-building  

The City of Holyoke was recently 
awarded a grant from the Depart-
ment of Justice’s Office on        
Violence Against Women for a 
period of three years to create and 
enhance services for older victims 
of domestic abuse.  The grant will 
enable Holyoke to plan and         
enhance “Project Combating 
Abuse in Later Life” (CALL) to 
address domestic abuse for those 
individuals aged 50 years and old-
er who reside in the city.    
                                     
Project partners include the       

between Victim Advocates and 
the HPD Elder Officer to offer 
direct services and outreach to 
persons who may be at risk.  This 
collaborative team approach is 
designed to increase access of re-
sources for victims, as well as find 
community-based interventions 
for abusers.  Holyoke residents 
are encouraged to provide feed-
back about victim needs by    
completing a survey. Call 
413.538.9020 x439 to request 
that a copy of the survey be 
mailed to you.  (Please indicate 
if you wish to receive the survey 
in English or Spanish). 

Changing Seasons is a quarterly update of WestMass ElderCare’s services and activities with useful information for local elders, 
persons with disabilities, their families and people who care about the well-being of our elder population.  Since 1974, WestMass 
ElderCare has served Belchertown, Chicopee, Granby, Holyoke, Ludlow, South Hadley, Ware and surrounding communities by 
providing a wide range of services to help maintain independence in the community.  
  
 

WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office 
of Elder Affairs. We are part of a network of Aging Services Access Points and Area Agencies on  

Aging. Visit www.800AgeInfo.com or call 1-800-AGE-INFO.   WestMass ElderCare is a member  of 
the Pioneer Valley Aging and Disabilities Resource Consortium and the Care Alliance of Western Mass.                                                                       

Don’t forget Older Americans Month is coming up in May.   
This national observance gives recognition to the key roles  
older adults play in our lives. This year’s theme for Older            
Americans Month is: Connect, Create, Contribute.  

May is Older Americans Month 

Holyoke Receives Prevention Grant To Address Violence 
Against Older Women 

Pictured from left to right:                      
Holyoke Police Officer Melvis Romero, 
Retired Holyoke Police Chief Alan 
Fletcher,  Holyoke Police Sargent John 
Hart, WestMass ElderCare Home Care 
Director Brenda Bronner,  Woman-  
shelter/Companeras Executive Manager       
Carmen Nieves, WestMass ElderCare 
Executive Director Roseann Martoccia, 
and Director of Victim Witness Hamp-
den County DA Jane Chevalier  



 

Age-Friendly Chicopee, Holyoke, and South Hadley 

The Massachusetts Age-Friendly 
community initiative seeks to    
assist towns and cities become 
designated as Age- Friendly.  
Representatives from WestMass 
ElderCare have joined community 
leaders with the Massachusetts 

Healthy Aging Collaborative to 
support the municipalities of 
South Hadley, Holyoke and 
Chicopee in the process of apply-
ing for their Age-Friendly desig-
nations.  If you live in one of 
these communities, please consid-

er participating in the Age-
Friendly community survey as 
your feedback is needed.  You 
may go to the WestMass Elder-
Care website: wmeldercare.org 
to access the survey in either 
English or Spanish. 

“Powerful Tools for Caregiv-
ers” (PTC) is a six-week program 
in which family caregivers meet 
as part of a group to learn self-
care skills. Participants are 
trained to reduce stress, change 
negative self-talk patterns,      

communicate more effectively, 
manage their emotions and make                    
tough decisions. Each PTC partic-
ipant receives a copy of The Care-
giver Handbook to guide them 
through the process. 
 
PTC Master Trainers from the 
WestMass ElderCare Home Care 
Department recently held a leader 
training to encourage the organi-
zation of more Powerful Tools  

“Powerful Tools for Caregivers” Leader Training 

programs in Hampshire and  
Hampden counties. Nine individ-
uals from different elder care   
service organization completed 
the two-day PTC training and  
received their certification.  The 
new PTC Leaders will now begin 
offering Powerful Tools work-
shops in their region.  To learn 
more, contact Ginger Cruick-
shank, Healthy Aging Coordina-
tor at 413.530.9020 X337. 

Volunteer for SHINE 

 
persons on Medicare choices.  
WestMass ElderCare has a va-
cancy for a SHINE volunteer.  If 
interested, call Alicia Germain at 
(413) 750-2093 for more infor-
mation. The spring SHINE vol-
unteer training is coming soon! 

Do you have a desire to help peo-
ple and an interest in learning 
about Medicare and other health 
insurance plans?  The SHINE 
Program (Serving the Health   
Insurance Needs of Everyone) 
trains volunteers to counsel older 

WMEC Master Trainers Nikki 
Brookens and Season Bryant. 

Nikki Brookens and Season Byrant, PTC Master Trainers 
with leader training participants 



  
Enclosed is my tax-deductible gift of $______________________ 

In Memory of________________________________________ 

In Honor of_________________________________________ 

Name:________________________________________________________ 

Address:______________________________________________________ 

City:___________________________ State:__________Zip:___________ 

Email Address:_______________________________________________ 

 NOW ACCEPTING DONATIONS ONLINE AT:  

www.wmeldercare.org  

Click on the DONATE TODAY button 
 

Mail to WestMass ElderCare 
4 Valley Mill Road 

Holyoke, MA 01040 

(All gifts will be acknowledged)  
 

  
Services include: 
 Adult Family Care 
 Adult Day Health 
 Care Coordination 
 Care Management 
 Care Transitions 
 Caregiver Support & Respite Care 
 Community Dining 
 In Home Care                            
 Housing Options 
 Information & Referral 
 Meals on Wheels 
 Money Management/Bill Pay 
 Nursing Home Selection and                 
          Screening 
 Options Counseling 
 Personal Care Assistance 
 Rainbow Supper Club 
 SHINE (health insurance counseling) 

 Transportation Support 
 Volunteer Opportunities & 
          Internships 
 

  
  
  
  
  
  

  

HELP US HELP OTHERS WITH YOUR GENEROUS 
GIFT TO WESTMASS ELDERCARE 

If you do not want to receive future fundraising requests supporting WestMass ElderCare please 
call us at 413-538-9020 to have yourself removed from our mailing list. 

Contact us to learn about many other program and service options! 


