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WMEC Celebrates 45 Years
of Serving Our Community
From the desk of Roseann Martoccia, Executive Director
This is a milestone year for WMEC
as we celebrate our 45th Anniversary. The agency was incorporated
on August 13, 1974 with a modest
beginning of distributing $45,000 in
grants to serve Holyoke and Chicopee. In 1976, services were offered
to South Hadley, Ludlow, Belchertown, Granby and Ware and the
agency received its federal Area
Agency on Aging designation.

tored on an ongoing basis. As a person’s needs change, adjustments are
made to care and services.

Forty-five years later, our scope has
changed and grown serving our core
communities as well as surrounding
communities and assisting people
throughout the lifespan. Our work
has been focused on helping consumers access the supports they need
to remain at home as independently
as possible. A variety of services are
offered and our call center staff listen and guide the caller to options
and resources to fit their situation.
Call center staff are bilingual, answer questions, make referrals and/
or complete an intake for services.
If a home visit is needed, an Options
Counselor will make an appointment
to see you at home. By and large,
consumers receive support in their
home and our staff make regular
home visits. We come to you. Once
an assessment of what is needed is
done, services are set up and moni-

It is complicated to navigate both the
health care system and know how
and where to access services that
meet your needs or those of a loved
one. Caregivers are balancing their
home and work life while making
sure that their loved one is safe and
supported. We work with elders,
persons with disabilities, those with
chronic conditions and children. We
are here to help you navigate life’s
changes whether they are physical,
emotional or financial. Many
families are caring for a family
member who has dementia or
memory impairment. We assist with
transitions of care and getting back
home after a hospital or nursing
home stay. Reach out to us if you
have a question, need a resource or
are caring for your own needs or
those of a loved one. We are here to
work with you—you don’t have to

do it alone!
Over the years, WMEC has
remained true to its mission to preserve the dignity, independence, and
quality of life of elders and persons
with disabilities desiring to remain
within their own community.
Congratulations to all who have been
part of WestMass ElderCare’s journey since 1974! We extend our
thanks to our dedicated volunteers
and staff, as well as the many community partners who work with us to
deliver quality care and services to
everyone we serve.
We are grateful for the generosity of
our community in helping to sustain
our services over all of these years,
and invite you to commemorate
WMEC’s 45th anniversary with a tax
-free donation. Please use the form
on the back page or visit
www.wmeldercare.org/donatenow to make your gift today.

Volunteering … the Gift that Gives Back!
By Pat Sicard, Volunteer Manager, RSVP of the Pioneer Valley

The benefits of volunteering range
from helping your community to
honing skills in preparation to reenter the job market. But the benefit that people may overlook is
finding new friends and social connections. As TrueFriends.org
states, “It really is okay to ask,
what’s in it for me?” The answer is
yes, because volunteers who give
freely of their time and skills also
reap many benefits for themselves.
Volunteering is fun and positive
and is definitely a way to meet new
people and make new friends. This
is especially important for seniors
who move away from the town or
city where they have lived for
years. Some move in with family
or may relocate to senior living/
retirement communities. It is very
hard to adjust to new surroundings
when you are “the new one” with

few, if any, social supports.
Here at WestMass ElderCare,
we are actively seeking volunteers for two enriching and
important programs:
Money Management volunteer s
are needed to empower elders to
remain independent by helping
them manage their personal
finances. Time commitment is 12 hours per month. To learn
more, contact Sheryl Eaton
(413/538-9020, ext. 303
or seaton@wmeldercare.org)

Our Long-term Care Ombudsman Program is seeking dedicated people to serve as impartial
advocates who assist nursing
home residents, making sure their
concerns are heard and addressed.
Time commitment is 2 hours/
week and one meeting/month.
Contact Elba Pires-Morgado to
learn more (413/538-9020, ext.
331 or epires@wmeldercare.org).

RSVP of the Pioneer Valley can
also help “match you” with a volunteer opportunity well-suited to
your interests and availability.
Contact Pat Sicard
psicard@communityaction.us,
Volunteer Manager, to learn more.

WMEC MEAL RECIPIENTS
ENJOY A TASTE OF SUMMER
It’s the season of farmer’s
markets and roadside vegetable
stands – and for WestMass ElderCare meal recipients, that means
that it’s time to enjoy the bounty
of our community’s fresh pro-

duce delivered right to their door!
For the past 17 years, McKinstry’s
Garden Market in Chicopee has
supplied WMEC’s nutrition program with hundreds of bags of
fresh produce picked daily at their
farms in Chicopee and Hadley.
Every week throughout August, a
changing variety of vegetables is
distributed to WMEC nutrition
and home care clients from
Holyoke to Ware and towns in
between.
“We are so grateful to Nicole

McKinstry for
partnering with
us on this project,” said Lisa
Lovell, WMEC’s
Nutrition Program Director.
“Every year, our
consumers get to
enjoy the best
local produce
even if they can’t get to the
farmer’s market themselves. It’s
a great nutritional boost for
homebound elders.”

Changing Seasons is a quarterly update of WestMass ElderCare’s services and activities with useful information for local elders,
persons with disabilities, their families and people who care about the well-being of our elder population. Since 1974, WestMass
ElderCare has served Belchertown, Chicopee, Granby, Holyoke, Ludlow, South Hadley, Ware and surrounding communities by
providing a wide range of services to help our consumers maintain their independence in the community.
WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office
of Elder Affairs. We are part of a network of Aging Services Access Points and Area Agencies on
Aging. Visit www.800AgeInfo.com or call 1-800-AGE-INFO. WestMass Elder Car e is a member of
the Pioneer Valley Aging and Disabilities Resource Consortium and the Care Alliance of Western Mass.

WMEC Teams up with The Alzheimer Association
This year like many before, “Team
WMEC” is joining the fight against
Alzheimer’s by lacing up and raising funds for the “Walk to End
Alzheimers.” This annual fundraiser to benefit the Alzheimer’s
Association will be held at
Holyoke Community College on
September 15.
For the last several months,
WMEC staff have participated in
“Casual for a Cause” Days at our
office, and an agency-wide ice
cream social to contribute to our
agency’s sponsorship of the event.

Claudette Swaby, a Supervisor in
our Senior Care Options Program,
volunteers her own time on the
Alzheimer’s Association’s Walk

Free Workshops for Caregivers
offered in Holyoke/Chicopee
Did you know that WMEC offers
several FREE evidence-based
trainings to elders and caregivers
throughout the year?

This fall, our workshops will
focus on supporting caregivers of
people with Alzheimer’s disease
and related disorders.
The Savvy Caregiver is an indepth, six-week course which
goes beyond the basics and offers
participants functional skills and
strategies to help them support
their loved one and themselves.
This course will be held on
Wednesdays, October 9
through November 13 fr om
5:00 – 7:00 p.m. at The Arbors
of Chicopee.

Participants will graduate with:
 Proven tools for self-care
 Skills to assess the abilities of
their loved one with dementia
 Confidence to set and alter
caregiving goals
 Strategies to manage activities of daily living
 Enhanced knowledge about
the course of Alzheimer's and
related disorders
Cuidando con Respeto, the
Spanish-language version of “The
Savvy Caregiver,” will be offered
at Enlace De Familias in Holyoke
and held on Wednesdays from
September 25-October 16.
Registration is required for
either workshop:
For Cuidando con Respeto: Call
Minerva Smiley
(413/538-9020, ext. 461)
For The Savvy Caregiver: Call
Ginger Cruickshank
(413/538-9020, ext. 337)

Committee. She plays a key
role in fostering the strong partnership between AA and
WMEC. “Even though I am not
directly impacted by Alzheimer’s in my family, I am passionate about finding a cure to
help eradicate this disease for
those who are affected,” says
Claudette. “For more than 15
years, WMEC has played an integral role in the Pioneer Valley
Alzheimer’s Walk and we are
committed to continue our support with our time, volunteers,
and donations.”

Interested in Receiving Our
Newsletter by Email?
WestMass ElderCare
is offering Changing
Season’s Newsletter
via email. If you
would like to receive
our newsletter sent to your email address (instead of a paper copy mailed
to your home/office), please provide
us with your email. Please put
“Newsletter” in the subject line and
send to:
newsletter @wmeldercare.org
(Please note: It is the policy of
WestMass ElderCare to protect email
addresses provided to us. We will
not share your email with other
individuals or organizations).

YOUR SUPPORT MAKES OUR MISSION POSSIBLE!
Enclosed is my tax-deductible gift of $______________________
In Memory of________________________________________
In Honor of_________________________________________

Name:________________________________________________________
Address:______________________________________________________
City:___________________________ State:__________Zip:___________
Email Address:_______________________________________________
NOW ACCEPTING DONATIONS ONLINE AT:
www.wmeldercare.org
Click on the DONATE TODAY button

4 Valley Mill Road, Holyoke, MA 01040

WMEC Services include:
 Adult Family Care
 Adult Day Health
 Care Coordination
 Care Management
 Care Transitions
 Caregiver Support & Respite Care
 Community Dining
 In Home Care
 Housing Options
 Information & Referral
 Meals on Wheels
 Money Management/Bill Pay
 Nursing Home Selection and
Screening
 Options Counseling
 Personal Care Assistance
 Rainbow Supper Club
 SHINE (health insurance counseling)
 Transportation Support
 Volunteer Opportunities &
Internships

If you do not want to receive future fundraising requests supporting WestMass ElderCare please
call us at 413-538-9020 to have yourself removed from our mailing list.

THANK YOU FOR YOUR GENEROUS SUPPORT!

