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 From the desk of  Executive Director Roseann Martoccia 

       Honoring Family Caregivers  
services are available to adult family 

caregivers, as well as for older     

relatives providing care to children, 

adults with disabilities and grandpar-

ents raising their grandchildren.   

Sarah Peterson, WMEC’s Caregiver 

Specialist, will explain options in   

the Caregiver Support Program,   

including an opportunity to enhance 

the lives of persons living with    

dementia through no-cost technolog-

ical devices (e.g. music players or 

video equipment).  Sarah is also   

interested in helping more grand-  

parents in our area who are primary 

caregivers for their grandchildren. 

Please contact her 

to discuss your 

questions and    

concerns:            

538-9020 (X459).   

 

Additionally, start-

ing in October 

WestMass Elder-

Care and Holyoke Council on Aging 

are offering “Cuidando Con         

Respecto” (“Savvy Caregiver”), an 

evidenced-based workshop series 

aimed at Spanish speaking caregiv-

ers who care for individuals with 

dementia.  This program will be   

repeated in spring of 2019.  Please 

watch for future program announce-

ments.  

 

 

 

 

 
 

 

 

 

 

 

 

 

National Family Caregiver (NFC) 

Month is celebrated each November 

to recognize and honor family care-

givers who provide care for family 

members, friends or neighbors      

experiencing health challenges or 

needing assistance in managing a 

disability.  The NFC theme for 2018 

is:  “Supercharge Your Caregiving!” 

This year’s national observance   

focuses on use of technology to help 

caregivers and their loved ones.   

 

Family caregiving can exact a       

significant emotional, physical and 

financial toll. With nearly half of all 

caregivers over the age of 50, many 

are vulnerable to a decline in their 

own health from countless hours of 

providing support to a loved one. To 

assist family caregivers, WestMass 

ElderCare  provides information 

about services; assistance in gaining 

access to services; individual       

counseling, support groups and care-

giver training; respite care and     

supplemental services. These       

Interested in Receiving Our 

Newsletter by Email? 
In 2019, WestMass 

ElderCare will be 

offering Changing     

Season’s Newsletter 

via email.  If you 

would like to receive 

our e-newsletter 

(instead of a paper copy mailed to 

your home/office), provide us with 

your email.  Please put “Newsletter” 

in the subject line and send to:                                 

newsletter@wmeldercare.org        
(Note: It is the policy of WestMass 

ElderCare to protect email addresses 

provided to us.  We will not share 

your email with other individuals or 

organizations).   



Elders Benefit From Receiving Fresh Produce 

extremely thankful for this pro-

gram and the produce they had 

delivered to their door! 

As in the past, our local partner 

McKinstry Market provided 

WMEC with bags of farm fresh 

produce each week (valued at 

This summer WestMass Elder-

Care once again participated in 

the Farmers’ Market Produce  

Program funded by the US        

Department of Agricultural       

Resources and the Massachusetts 

Executive Office of Elder Affairs. 

We also continued our collabora-

tion with McKinstry’s Market in 

Chicopee to offer homebound    

elders with generous bags of      

garden-fresh produce.  We       

delivered over 180 bags through-

out the month of August that held 

freshly picked fruits and          

vegetables (e.g. corn, potatoes, 

lettuce, squash, beets, tomatoes  

and blueberries). Recipients were                    

$25.00 per bag).  WestMass Elder-

Care expresses heartfelt apprecia-

tion to the McKinstry’s Market 

team for their amazing produce 

and support, as well as to our 

Home Delivered Meal Drivers, 

Case Managers and Nutrition     

Department for ensuring the bags 

of fruit and vegetables were          

received by elders at home. 

 

Changing Seasons is a periodic update of WestMass ElderCare’s services and activities with useful information for local elders, their families and people who care 
about the well-being of our elder population.  WestMass ElderCare has existed since 1974 to serve the elders of Belchertown, Chicopee, Granby, Holyoke, Ludlow, 

South Hadley and Ware by providing a wide range of services to help maintain independence in the community.  

  

 WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office of Elder Affairs.               
We are part of a network of Aging Services Access Points and Area Agencies on  Aging.                                                                                             

Visit www.800AgeInfo.com or call 1-800-AGE-INFO. (1-800-243-4636)    

WestMass ElderCare is a member of the Care Alliance of Western Mass                                                                                                             

and the Pioneer Valley Aging and Disabilities Resource Consortium.                                                                       

Interested in Becoming a Healthy Aging Program Leader? 
WestMass ElderCare is in the 

process of expanding its offerings 

of evidenced-based healthy aging 

programs in our region.  We are 

currently looking for individuals 

interested in receiving training as 

volunteer workshop leaders for 

three health promotion programs:   

 Matter of Balance (falls pre-

vention);  

 Powerful Tools for Caregiv-

ers (group support and skills 

training for family caregiv-

ers); and  

 Chronic Disease Self-

Management (health educa-

tion to better manage and 

cope with chronic disease) 

Healthy aging workshop leaders 

receive free training and an      

opportunity to work with adults 

in a positive learning environ-

ment.  As a leader, you’ll have an 

opportunity to help people make 

and sustain lifestyle changes to 

enable them to achieve health 

benefits. The focus of the train-

ing is to guide workshop            

participants in goal setting, brain-

storming and group discussion.  

It’s rewarding to learn from other 

leaders and group attendees. 

 

If you are interested in learning 

more about the leader training  

please contact Ginger Cruick-

shank, Evidenced-based Program 

Coordinator at: 538-9020 (X337) 

or gcruicshank@wmeldercare.org 



WMEC Participates in Annual Walk To End Alzheimer’s 

The 2018 Pioneer Valley “Walk 

to End Alzheimer’s” was held at     

Holyoke Community College.  

The WestMass ElderCare Team 

joined hundreds of other partici-

pants on September 16th.  At the 

Alzheimer’s Walk Resource Fair 

WMEC staff had the opportunity 

to speak with many family care-

givers and their loved ones 

providing them information and 

options for support. 

WMEC staff: Elba Pires, Minerva Smiley, Hilda 

Mercado and her daughter Jaritza Sanchez,        

Sarah Peterson and Roseann Martoccia.  

SHINE Counselors                                                                                   

Can Assist With Medicare Plan Comparisons 

 chance to change your Medicare 

Supplement Options including 

Drug Plan, Medex plan and/or 

Drug Plan and/or Advantage Plan 

for next year. 

 

Trained SHINE volunteers offer 

free, confidential counseling on 

all aspects of Medicare and       

related insurance programs.  

SHINE Counselors can help you 

understand your plan changes, as 

well as other options you may 

have. To schedule SHINE             

appointments at WestMass Elder-

If you are enrolled in a Medicare 

Prescription Drug Plan or Medi-

care Advantage Plan (HMO/

PPO), you should have received 

an information packet from your 

plan at the end of 

September.  Med-

icare Open Enroll-

ment occurs each 

year between      

October 15 

through                 

December 7.       

During this time 

period, you have a 

Care, please email Karen Fisk at 

SHINE@wmeldercare.org or call 

538-9020 and ask for the Infor-

mation & Referral Deptartment as 

they will make a referral to 

SHINE for you. 

Recent Contributions Made to WestMass ElderCare 

WestMass ElderCare recently      

received three generous contribu-

tions that have helped us provide 

services to our consumers.  We 

are very grateful for this support 

from the South Hadley Council 

on Aging, Carlos Vega Founda-

tion, and Harvard Pilgrim Health 

Care. 

 

South Hadley COA Friends Asso. 

to assist South Hadley consumers 

with one time needs.   

                                                 
Carlos Vega Foundation to     

support outreach to the LGBT  

community to increase participa-

tion in the Rainbow Supper 

Club. 

 

Harvard Pilgrim Health Care to 

support the WMEC Nutrition 

Program. 

 

Roseann Martoccia, 

Gary Donnelly and 

Sarah Peterson 

mailto:SHINE@wmeldercare.org


  
Enclosed is my tax-deductible gift of $______________________ 

In Memory of________________________________________ 

In Honor of_________________________________________ 

Name:________________________________________________________ 

Address:______________________________________________________ 

City:___________________________ State:__________Zip:___________ 

Email Address:_______________________________________________ 

 NOW ACCEPTING DONATIONS ONLINE AT:  

www.wmeldercare.org  

Click on the DONATE TODAY button 
 

Mail to WestMass ElderCare 
4 Valley Mill Road 

Holyoke, MA 01040 

(All gifts will be acknowledged)  
 

  
Services include: 
 Adult Family Care 
 Adult Day Health 
 Care Coordination 
 Care Management 
 Care Transitions 
 Caregiver Support & Respite Care 
 Community Dining 
 In Home Care                            
 Housing Options 
 Information & Referral 
 Meals on Wheels 
 Money Management/Bill Pay 
 Nursing Home Selection and                 
          Screening 
 Options Counseling 
 Personal Care Assistance 
 Rainbow Supper Club 
 SHINE (health insurance counseling) 

 Transportation Support 
 Volunteer Opportunities & 
          Internships 
 

  

  

  

  

  

  

  

HELP US HELP OTHERS WITH YOUR GENEROUS 
GIFT TO WESTMASS ELDERCARE 

If you do not want to receive future fundraising requests supporting WestMass ElderCare please 

call us at 413-538-9020 to have yourself removed from our mailing list. 

Contact us to learn about many other program and service options! 


