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Although the COVID-19 pandemic 
has profoundly impacted the way 
we live and work these last few 
months, WestMass ElderCare 
(WMEC) is still here for you and 
your family! 
 
WMEC staff is actively responding 
to the needs of our clients and de-
livering services in the safest way 
possible throughout this evolving 
situation.  Our staff is available  
telephonically, by email or by     
video chat Monday through Friday, 
8am-5pm.  Here are some of the 
many ways we can help: 
 
�     Our Community Resource 
Specialists (CRS) continue to 
take new referrals for home care 
services daily.  A CRS is the first 
person you may speak to when  
contacting WMEC. They listen, 
assess your needs, answer ques-
tions and help navigate referrals 
and resources to our programs and 
other services in the community. 
�� WMEC Care Managers pro-
vide frequent telephonic support 
and phone “check-ins” for all pro-
gram consumers.  We work with 
our direct care vendors to plan for 
services in the home.  All WMEC 
direct care staff are equipped with  

delivery, a seven day frozen pack 
option and meals for the weekend if 
needed.  
�� New services have been         
designed to both meet COVID Care 
recovery needs and deliver  care 
safely in the home. 
�� WMEC Nursing Staff conduct 
telephonic assessments to assess 
and monitor consumers’ physical 
and mental health. They assist with 
discharges from nursing facilities 
back to home. 
�� A virtual gathering is held 
weekly to connect and support our 
LGBTQ+ Community.  Visit 
https://www.wmeldercare.org/lgbtq/ 
for more information. 
�� WMEC provides critical Care-
giver Supports including strate-
gies for those caring for a loved one 
with dementia or chronic condi-
tions, or raising grandchildren. 
 
If you or someone you know needs 
our services, please contact us!  We 
are here to answer your questions 
and listen to your concerns.  We are 
ready to provide the services you 
need now and in the future.  Reach 
us at 413.538.9020 or email          
info@wmeldercare.org and let us 
know how we can help. 

 

From the desk of Roseann Martoccia, Executive Director 

WESTMASS ELDERCARE IS HERE FOR YOU,  
DURING COVID-19 AND EVERY DAY  

 
personal protective equipment 
(PPE).   
�    We will work with you and your 
caregivers to arrange for services 
that follow current guidance for  
contactless delivery and/or use    
precautions and PPE. 
�    We can provide PPE for         
consumers and family caregivers.  
Masks, gloves and face shields are 
available upon request. 

�� Our Meals on Wheels delivers!  
WMEC’s nutrition staff and drivers 
wear masks and gloves, follow strict 
social distancing protocols, and 
make contactless deliveries to pro-
tect their health and that of our con-
sumers.  Meal options include daily 

www.wmeldercare.org                                        (413) 538-9020    

WMEC’s Nutrition Team safely        
delivers Meals on Wheels to 1,600     

consumers Monday-Friday. 



COVID Community Champions  
Wow!  At WMEC, we have been 
blown away by the incredibly com-
passionate and caring response from 
our community during this chal-
lenging time.   
To name just a few…  
 
The army of Volunteer Meals on 
Wheels Drivers who responded to 
our first calls for help in the early 
days of the COVID-19 Closures.  
Our Meals on Wheels program ex-
perienced a 30% increase in home-
delivered meal requests from sen-
iors who could no longer receive 
their daily meals at congregate meal 
sites, and who were sheltering at 
home to keep themselves safe from 
the virus.  
                  
Amadeos Restaurant, whose own-
ers Tony and Kirsten Dibenedetto 
invited local 
youngsters to 
draw cards  
for isolated 
seniors.   
 

For every 5 cards dropped off at 
Amadeos, a kid receives a free  
cheese pizza!  WMEC Meals on 
Wheels drivers distributed the cards 
to many very grateful consumers.  
 
The Holyoke Police Department, 
under the leadership of Lt. Michael 
McMahon, collected and individu-
ally sanitized thousands of hygiene 
and household items for home-
bound seniors in Holyoke.  The 
HPD delivered over 300 bags of 
these items to WMEC Nutrition 
Central, which were safely brought 
to consumers’ homes by our Meals 

on Wheels 
Drivers. 
                                  
 
 

 
 

 
 

Our Sewing Soldiers - many            
individuals throughout the community 
who stepped up to make hand-sewn 
masks to help keep our staff and   
consumers safe.   
 
 
 
 
 
 
 
 
 
 
A special shout-out to Kathy         
Felsentreger who sewed over 500 
masks for  WMEC! 
 
 

 
          From the bottom                                       
 of our hearts,  
 

           THANK YOU 
   
      for helping us keep our staff                       
 and consumers safe!

 
 

WMEC Receives COVID-19 Emergency Funds  

We are grateful to many local, state and national funding sources that made emergency monies available to support 
our vital work, keeping seniors safe during the pandemic.  We salute the following donors: 

�� $49,000 from the COVID-19 Response Fund of the Pioneer Valley.  Spearheaded by the Community 
Foundation of Western Mass, this emergency fundraising campaign was  
created to provide immediate support to those in our community who are 
most vulnerable to the economic and health-related issues caused by the 
coronavirus pandemic. These funds have been used to support WMEC’s  
nutrition program, purchase Personal Protective Equipment (PPE) for 
consumers as well as staff, provide grocery gift cards to homebound con-
sumers, provide essential technology capacity for our remote workforce, 
and more.  

 
�� $25,000 from Meals on Wheels of America Covid-19 Response Fund, to  
provide immediate resources to our Home Delivered Meals program, which saw 
a 30% increase in requests following the state-
ordered closures that began  in mid-March.  
 

�� Over $7,000 from generous individual donors in our community like you!   
Your support has helped us sustain WMEC’s critical programs at a time when 
they matter more than ever for our community’s most vulnerable.  If you 
haven’t had the chance to give yet, please complete and send in the donation 
form on the back page. 

 



Thanks to a grant received by the 
Tufts Health Plan Foundation, the 
Dementia Friendly Holyoke collabo-
ration is strengthening its services 
for local Spanish-speaking individu-
als who are caring for someone with 
Alzheimer’s or related dementias.  
 
Dementia Friendly Holyoke is a   
collaboration of WestMass Elder-
Care, the Holyoke Council on       
Aging, The Loomis Communities, 
and the Alzheimer’s Association.  
The grant from the Tufts Foundation 
will specifically fund Cuidadores 
Unidos, a Spanish speaking         
caregivers support group that meets 
monthly at the Holyoke Senior    
Center.  This group formed in the 
fall of 2018 after its participants   
attended a caregiver skill-building 
training offered by WestMass Elder-
Care called Cuidando con Respeto.  
Having bonded through this training 
and the shared experience of caring 
for their loved ones, these partici-
pants decided to continue meeting    
regularly for the much-needed    
mutual support the group brought  

them.  Now a year later, 
Cuidadores Unidos has clearly an-
swered a need in the community, 
and has grown to a vibrant commu-
nity of 25 caregivers who are self-
directed and self-governed. 

Cuidadores Unidos members celebrate 
their completion of the Cuidando con 
Respecto course. 
 

“Dementia affects the Latino popu-
lation at a rate of about one and a 
half times that of the white popula-
tion,” said Roseann Martoccia,  
WMEC’s executive director. “This 
makes the Cuidadores Unidos a  
really crucial initiative for the un- 
derserved Spanish-speaking       

population in greater Holyoke.” 
 
In addition to funding continued 
support group meetings (now of-
fered remotely through Zoom), the 
grant from Tufts will provide 
COVID-safe educational and self-
care opportunities for its caregiver 
participants.  For example, virtual 
yoga classes in Spanish are offered 
every Wednesday.  When in-person 
gatherings are deemed safe, addi-
tional self-care supports like “spa 
days” are planned to give caregiver
-participants much-needed respite 
opportunities.  In addition, Spanish
-language workshops will be of-
fered to provide caregivers with in-
depth knowledge and tools regard-
ing dementia and dementia-related 
behaviors.  This additional pro-
gramming will be scheduled once 
social distancing restrictions relat-
ed to COVID-19 are lifted.  
For more information about 
Cuidadores Unidos, please contact 
Olga Yanginski:  (413) 538-9020, 
ext. 346 or 
oyanginski@wmeldercare.org.  
 

Caregiving during COVID-19:  WMEC can help!  
for elderly or disabled loved ones 
face profound demands.  Without 
even respite care to rely on for a 
break, many caregivers are literally 

working around the clock.   
WMEC’s Caregiver Specialist,  
Sarah Peterson, can help!   
 
Contact Sarah 
(speterson@wmeldercare.org or 
413-538-9020, ext. 459) to learn 
about resources and funding availa-
ble to help ease the demands that 
caregivers face daily.  Especially at 
this time, please reach out, as no 
one person can do it alone! 

With already more than 40 mil-
lion family caregivers in the 
U.S., Coronavirus-related social 
distancing orders and closures 
have dramatically increased the 
number of family caregivers who 
are providing short-term or long-
term care to older loved ones. 
 
Caregiver stress and burnout run 
high during “normal” times, but 
during COVID-19, those caring 

Dementia-Friendly Holyoke Partners  
Boost Programming for Spanish-Speaking Caregivers 

Changing Seasons is a quarterly update of WestMass ElderCare’s services and activities with useful information for local elders, persons with disabilities, their fami-
lies and people who care about the well-being of our elder population.  Since 1974, WestMass ElderCare has served Belchertown, Chicopee, Granby, Holyoke, Lud-
low, South Hadley, Ware and surrounding communities by providing a wide range of services to help our consumers maintain their independence in the community.  
  
 WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office 

of Elder Affairs. We are part of a network of Aging Services Access Points and Area Agencies on  Ag-
ing. Visit www.MassOptions.org or call 1-844-422-6277.   WestMass ElderCare is a member of the 
Pioneer Valley Aging and Disabilities Resource Consortium and the Care Alliance of Western Mass.                                                                       
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In Memory of________________________________________ 

In Honor of_________________________________________ 

Name:________________________________________________________ 

Address:______________________________________________________ 
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Email Address:_______________________________________________ 
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Click on the DDOONNAATTEE  TTOODDAAYY  button 
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WMEC Services include: 
��Adult Family Care 
��Adult Day Health 
��Care Coordination 
��Care Management 
��Care Transitions 
��Caregiver Support & Respite Care 
��Community Dining 
��In Home Care                            
��Housing Options 
��Information & Referral 
��Meals on Wheels 
��Money Management/Bill Pay 
��Nursing Home Selection and                 
          Screening 
��Ombudsman Service 
��Options Counseling 
��Personal Care Assistance 
��Rainbow Supper Club 
��SHINE (health insurance counseling) 
��Transportation Support 
��Volunteer Opportunities & 
          Internships 
 

  
  
  
  
  
  

  

YOUR SUPPORT MAKES OUR MISSION POSSIBLE! 

GO PAPERLESS!  To receive our newsletter by email rather than a hard    
             copy, email newsletter@wmeldercare.org. 

THANK YOU FOR YOUR GENEROUS SUPPORT! 


