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From the desk of  Executive Director Priscilla L. Chalmers 

 

 

 

Dear Readers:                                   
 

On behalf of the WestMass ElderCare Board of Directors, Advisory Council and all our staff, I wish you and 

your family a very Happy and Healthy New Year. 

 

Be assured that WMEC will continue advocating for our elder and disabled consumers who wish to live in   

familiar surroundings in their own homes. To this end, we look forward to providing a wide range of home 

care and other services for our consumers at every level of care. 

 

Our Care Managers and Nurses have great expertise in assessing needs and linking consumers to the            

appropriate resourceséwhether these may be home-delivered meals or other services designed for frail        

elders or disabled persons.  In-home service options also include assistance to individuals on MassHealth who 

wish to return home from a nursing facility-- a Home Care program known as ñCommunity Choices.ò          

Additionally, we will continue to help support evidenced-based healthy aging workshops like the Stanford 

Chronic Disease Self- Management Program, so elders can learn self-care strategies and remain independent. 

 

In light of the several extreme weather events in 2011, such as the    

October snow storm, WestMass ElderCare has strengthened its 

working relationship with the Red Cross and other statewide and 

regional emergency management organizations. We have also       

been collaborating with our sister agencies across the Pioneer     

Valley to make arrangements to pool resources during emergency 

situations.  

 

Our Information and Referral Specialists can help you learn about 

and navigate through the many services and programs so you can 

find the right ones for you or a loved one.  Make it a New Yearôs 

Resolution to give us a call at 538-9020 and start the process. 



 

Changing Seasons is a periodic update of WestMass ElderCareôs services and activities with useful             

information for local elders, their families and people who care about the well-being of our elder population.  

WestMass ElderCare, an Area Agency on Aging and Aging Services Access Point has existed since 1974 to 

serve the elders of Belchertown, Chicopee, Granby, Holyoke, Ludlow, South Hadley and Ware by providing a 

wide range of services to help maintain independence in the community.  

  
WestMass ElderCare is funded in part by grants and contracts from the Massachusetts Executive Office of Elder Affairs.                                          

We are part of a network of Aging Services Access Points and Area Agencies on Aging.                                                                                                           

Visit www.800AgeInfo.com or call 1-800-AGE-INFO.   

 WestMass ElderCare, Inc., 4 Valley Mill Road, Holyoke, MA 01040,  413-538-9020, 800-875-0287 V/TTY www.wmeldercare.org 

 
 

Older Americans Act Grant Funds Awarded 
 

The WestMass ElderCare Board of Directors recently awarded the following agencies Title III, Older       

Americans Act Funds for the period of Federal Fiscal Year 2012-2013 (October 1, 2011-September 30, 2013).  

(Note:  There is no charge for Older Americans Act services, however participants are encouraged to a make a 

voluntary, confidential donation that will be used to further assist elders and family caregivers in our service 

region. 

¶ Belchertown COA- Nutrition Grant Program, Companion/Errand for Caregivers & Outreach Program 

¶ Chicopee COA- Wellness Program & Community Nursing 

¶ Community Legal Aid- Elder Law 

¶ Granby COA- Outreach Program 

¶ Holyoke Community College/ Ludlow Area Adult Learning Center- 

HealthyAging Program 

¶ Holyoke Housing Authority- Bridging the Gaps Program (Translation 

and Transportation Services) 

¶ Katie Defoe, RD- Senior Nutrition Assessment and Counseling Program 

¶ Ludlow COA- Home Repair/Snow Removal Program 

¶ South Hadley COA- Snow Removal Program, Alzheimerôs Caregiver 

Support Program, Diabetes Patient Support Program & Companion/

Escort Program 

¶ Valley Opportunity Council- Senior Companion for Caregivers 

Mrs. Dorothy Fischer recently spent four months in a nursing home         

following an acute episode of congestive heart failure.  Following her 

rehabilitation, she expressed the desire to return home.  But there was a 

obstacle in making that wish a reality:  Mrs. Fischerôs respiratory and 

heart conditions made it impossible for her to climb the 

stairs to reach the second floor where the only bedroom and 

bathroom were located.  Luckily there was a solution at 

hand. 

 

Because Mrs. Fischer was a member of MassHealth and 

enrolled in the Community Choices Program, her WestMass ElderCare Care Manager was able to identify 

funding for purchase of a special stair lift to enable her to go up and down the staircase. Home modification 

like the stair lift installation is one way that our agency can utilize special funding sources to assist elders     

interested in remaining safe and independent in their own home. 

WMEC Assists Consumer with Her Choice to Return Home 



 

 
 

 
 

 

 

 

 

 
 

2011 WMEC Annual Meeting 
 

 

 

WestMass ElderCare celebrated its 37th anniversary on November 

14th at its Annual Meeting held at the Log Cabin in Holyoke.  The 

program included a presentation by Suzanne Geffen Mintz, CEO/

President of the National  Family Caregiver Association in honor 

of National Caregiver Month. 

 

This year the Tillie Kubik Award went to Donna Cooper for her 

volunteer efforts in providing money management assistance to 

consumers participating in this program.   

 

 

 

 

WestMass ElderCare 

staff who received 

service awards for 10, 

15, and 20 years!  

            

L to R: Donna Cooper, 2011 Tillie Kubik Award Winner 

and Priscilla Chalmers,  Executive Director WMEC 

L to R:  Brenda Bronner, Lenny Mercieri, William Carroll, Maureen Rohan, Joyce Carrington, Gary Donnelly,        

Lisa Lovell, Lisa Kirshenblatt and Christine Brown.    Missing from photo: Jane Harwood. 

Once again Holyoke Community 

College provided WMEC            

consumers with holiday gifts        

galore!!  The HCC ñGiving Treeò 

is a wonderful tradition in which      

students and faculty donate gifts 

to go to those homebound elders 

who need some holiday cheer. 

 

As in previous years, WestMass ElderCare Case         

Managers and Nurses bring the donated gifts to their    

consumerôs homes.  Many individuals are moved to tears 

in accepting their special gift.  Our sincere thanks go to 

Holyoke Community College for their thoughtfulness and 

generosity during the recent holiday season. 

L to R: William Messner, President HCC, Colleen Cameron, HCC, 

Priscilla Chalmers, Executive Director WMEC, Gail Golas, Karen 

Desjeans, Beth Leary, Gloria DeFillipo, Sandra Womeldorf and 

Mayra Diaz, HCC.  

   Holyoke Community College Giving Tree:            

A Generous Holiday Tradition 


